


 

2 



 

3 

WEB: http://www.csa.virginia.gov 

PHONE: 804-662-9815 

E-MAIL: csa.office@csa.virginia.gov  

Vision 
A collaborative, child-centered, family-focused, community-based system of care that effectively 

meets the needs of youth and their families in the Commonwealth 

Mission 
Empowering Communities to Serve Youth 

http://www.csa.virginia.gov
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Conference Supporters 
The Office of Children’s Services would like to thank the following 

agencies for their support of the  

9th Annual Commonwealth of Virginia CSA Conference. 

Please click on a logo to visit the website of  one 

of  our CSA Conference supporters! 

https://www.dss.virginia.gov/
http://www.doe.virginia.gov/
https://www.dmas.virginia.gov/#/index
http://www.dbhds.virginia.gov/
http://www.dbhds.virginia.gov/
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 Frequently Asked Questions 

1. Where can I find the conference agenda? 

The conference agenda for Thursday and Friday is on page 15. 

2. Where can I find the information about the Thursday (Day 1) speakers and presentations? 

Photos and bios for the speakers who are presenting on Thursday can be found starting on page 16. This is also 

where you will be able to learn a little more about the Session 1 Presentation subject.  

3. Where can I find the information about the Friday (Day 2) speakers and presentations? 

Photos and bios for the speakers who are presenting on Friday can be found starting on page 27. This is also 

where you will be able to learn a little more about the Session 2 & 3 Presentation subjects.  

4. Where can I go to learn more about the Impact Sponsors for this Conference? 

On page 6 you will find an entire page of the Impact Sponsor logos. When you click on any of the logos you will 

be directed to a short (1-5 minute) video created by that sponsor. On pages 8-14 you will be able to read about 

each of these sponsors. Please take the time to learn about these supportive providers. 

5. Where can I find out which providers are supporting this conference as Community Sponsors? 

On pages 18 & 19 you will find two pages of the Community Sponsor logos. When you click on any of the logos 

you will be directed to the website of that provider. On pages 20-26 you will be able to see advertisements for 

each of these sponsors. Please take the time to learn about these supportive providers. 

6. How do I access Thursday’s sessions? 

The 9th Annual CSA Conference will be streamed live via YouTube. You can access Thursday’s session with this 

YouTube Link: https://youtu.be/jyVpuB8iFMQ  

7. How do I access Friday’s sessions? 

The 9th Annual CSA Conference will be streamed live via YouTube. You can access Friday’s session with this 

YouTube Link: https://youtu.be/ciHpab8H4Gw  

8. What do I do if I want to be able to ask a question during one of the sessions? 

The 9th Annual CSA Conference will be streamed live via YouTube. In order to ask questions you will need to 

create a YouTube account. If you do not wish to ask questions, you will be able to view the session without cre-

ating or logging into a YouTube account. To create an account please visit https://www.youtube.com/ and click 

on “SIGN IN” at the top right of the screen where you will follow the prompts. To ask questions during the ses-

sion use the chat at the bottom of the video screen. 

9. Are there any “door prizes” this year? 

Door prizes will be awarded at the closing session of each day. You must be present to win! 

10. I am having technical problems accessing the session. Who can I contact for assistance? 

Zach Coffren, Program Manager, zcoffren@vt.edu  

11. Where will next year’s 10th Annual Commonwealth of Virginia CSA Conference be held? See page 31. 

12. Where can I find more information about the sites Dr Underwood referenced in her presentation? 

 One Virginia Plan: https://www.governor.virginia.gov/diversity/one-virginia/ 

 Office of Diversity, Equity, and Inclusion: https://www.governor.virginia.gov/diversity/ 

13. Will there be an opportunity to visit with sponsors? 

 Yes. Please see page 7 for more details. 

https://youtu.be/jyVpuB8iFMQ
https://youtu.be/ciHpab8H4Gw
https://www.youtube.com
mailto:zcoffren@vt.edu?subject=Help!%20CSA%20Conference%20Assistance%20Needed!
https://www.governor.virginia.gov/diversity/one-virginia/
https://www.governor.virginia.gov/diversity/
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Impact Sponsors 
This alphabetical list of Impact Sponsors is designed for you! 

When you click on the logo for each sponsor you will be able 

to view a short video message created by the sponsor to learn 

about their services and mission. 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/BRCvideo1.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/GraftonAnIntroduction.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/JFB001720.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/NorthSpringTourVideo.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/UMFSVideoforCSA.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/NCGConfvideo10201080p.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/FamilyPriority-hd.mp4
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Impact Sponsors 

All of our Impact Sponsors are featured 
on the next seven pages. Click on their 
ad and watch a short video they have  

prepared to share their mission with you. 

Thursday, October 29, 2020 | Breakout Room Visits | 12:15 p.m. - 1:00 p.m. 

No CSA Conference is complete without a face to face talk with one of our fabulous sponsors. It is a little 
hard to do at a virtual conference but these breakout room visits will work to fill that gap. The sponsors 
who have had breakout rooms set up are: 

 United Methodist Family Services 

 Family Priority 

 Jackson Field Behavioral Health 

 The Barry Robinson Center 

 National Counseling Group 

If you would like to visit one or more of these sponsors, you can join the Breakout Room Visit Session on 
Thursday, October 29, 2020 at 12:15pm. No pre-registration is required. 

https://virginiatech.zoom.us/j/82879173651?pwd=WTJLQWJrcHcxS3VYZG1jazdFS1hPUT09 

Meeting ID: 828 7917 3651 

Passcode: 857030 

If you enter the CSA Sponsored Breakout Rooms before 12:15 PM, you will be placed in a waiting room. All 
attendees will be admitted at 12:15 PM 

You can select which Sponsor Room(s) you would like to join. Click here for instructions on participating 
in the sponsored breakout rooms. You need to be on Zoom 5.3.0 or later to self-select Breakout Rooms. 
Click here to upgrade / update to the latest version .  

SPONSOR VISITS IN THE CLOUD 

https://virginiatech.zoom.us/j/82879173651?pwd=WTJLQWJrcHcxS3VYZG1jazdFS1hPUT09
https://support.zoom.us/hc/en-us/articles/115005769646-Participating-in-breakout-rooms
https://support.zoom.us/hc/en-us/articles/201362233-Upgrade-update-to-the-latest-version
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Impact Sponsor 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/BRCvideo1.mp4
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Impact Sponsor 

FAMILY PRIORITY 

Family Priority Staff 

 

annestockbridge@familypriority.net 

christineclark@familypriority.net 

christiehennigan@familypriority.net 

kaciaputman@familypriority.net 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/FamilyPriority-hd.mp4
mailto:annestockbridge@familypriority.net
mailto:christineclark@familypriority.net
mailto:christiehennigan@familypriority.net
mailto:kaciaputman@familypriority.net
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Impact Sponsor 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/GraftonAnIntroduction.mp4
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Impact Sponsor 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/JFB001720.mp4
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Impact Sponsor 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/NCGConfvideo10201080p.mp4
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Impact Sponsor 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/NorthSpringTourVideo.mp4
https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/NorthSpringTourVideo.mp4
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Impact Sponsor 

https://www.cpe.vt.edu/ocs/CSAImpactSponsorVideos/UMFSVideoforCSA.mp4


 

15 

9th Annual Commonwealth of Virginia CSA Conference 
October 29-30, 2020 

8:45 am - 9:00  am Welcoming Remarks  

Scott Reiner, Executive Director, Office of Children’s Services 
Hon. Daniel Carey, M.D., Secretary of Health and Human Resources  

9:00 am - 9:45  am Keynote Speaker: Dr. Janice Underwood 

      Chief Diversity, Equity, and Inclusion Officer for Governor Ralph Northam  

9:45 am - 10:00  am Q&A with Dr. Underwood  

      Moderated by Zandra Relaford, Assistant Director, Office of Children’s Services 

10:00 am - 10:15 am Break 

10:15 am - 11:45 am Session 1 Special Education 

Angie Neely, M.Ed.., Executive Director of Special Education, Culpeper County Schools and 
Wade Puryear, M.Ed., M.S., L.P.C. Vice President of Education, Charterhouse School, United 
Methodist Family Services 
 

11:45 am - 12:00  pm Session 1 Q&A 

12:00 pm      Closing Remarks, Day 1 Giveaways (You must be present to win!) & Adjourn 

12:15 pm - 1:00  pm Impact Sponsor visits - Giveaways  

Thursday, October 29, 2020 

Friday, October 30, 2020 

8:55 am - 9:00  am Welcoming Remarks 

   Zandra Relaford, Assistant Director, Office of Children’s Services 

9:00 am - 10:30  am Session 2 Child Welfare 

Kristin Zagar, M.S.W., Director, Division of Family Services, Virginia Department of Social 
Services, Amy Rice, Director, Henry-Martinsville Department of Social Services and  
Bethany Imbody, Capacity Building Program Manager, Division of Family Services,  
Virginia Department of Social Services 
 

10:30 am - 10:45 am Session 2 Q&A 

10:45 am - 11:00 am Break 

11:00 am - 12:30 pm Session 3 Behavioral Health 

Alyssa Ward, Ph.D. L.C.P., Behavioral Health Clinical Director, Virginia Department of Medi-
cal Assistance Services, Natalie Elliott, M.S.W., Senior Director of Program Development, 
Intercept Health and Stephan Stark, Vice President of Community Relations, ncgCare 
 

12:30 pm - 12:45  pm Session 3 Q&A 

12:45 pm      Closing Remarks, Day 2 Giveaways (2 FREE 2021 Conference Registrations—

        Must be present to win), and Adjourn 
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Dr. Janice Underwood, who strongly believes in servant leadership and culturally rele-
vant reform, was appointed by Governor Ralph Northam as the Commonwealth of Vir-
ginia’s first cabinet-level Chief Diversity Officer (CDO).  This position is also the first of 
its kind in the nation. As the Commonwealth’s CDO, she is committed to addressing 
racial, ethnic, disability, gender-based, and other cultural inequities in formal and in-
formal policies and practices in Virginia state government. As a result, Dr. Underwood 
is working tirelessly to build the ONE Virginia statewide strategic plan for Inclusive Ex-
cellence across over 100 state agencies and with other public and private sectors.  In 
her short tenure, she has been named one of “20 Women of Change” in 2020 by the 
Virginia Museum of History and Culture for the accomplishments and impact she has already had on the 
Commonwealth.   Her goal is to make Virginia an exemplar for the nation, regarding diversity, equity, and in-
clusive excellence. 

Prior to her appointment, Dr. Underwood served as Old Dominion University’s Director of Diversity Initiatives 
and as the chair of the President’s Task Force on Inclusive Excellence. She previously served as the Executive 
Director and Co-Principal Investigator for the Old Dominion University Teacher in Residence master’s pro-
gram.  Dr. Underwood also served for a number of years as a national board certified teacher for students 
with exceptionalities in Hampton City Schools. During her time as a classroom teacher, she served for two 
terms on the Virginia Advisory Board for Teacher Education and Licensure (ABTEL). As a national expert in the 
cultural contexts of public education, change management and leadership, and professional development/
training, Dr. Underwood works to make the public and private sectors more culturally relevant. In doing so, 
she prepares professionals from a myriad of fields to meet the demands of working in diverse environments 
and address difficult truths, such as the school to prison pipeline, the lack of diversity in the workforce, and 
systemic and institutional bias. 

She earned her Bachelor’s (1998) and Master’s (2002) degrees from Hampton University in Psychology and 
Behavior/Learning Disorders.  In 2015, she earned her Ph.D. in Curriculum and Instruction from Old Dominion 
University, where her research focused on culturally relevant pedagogy. She is happily married to Min. John-
nie Underwood and together they have two daughters, Jayla and Jordan. 

Conference Keynote Speaker: Janice Underwood, Ph.D 

Chief Diversity, Equity, and Inclusion Officer  

9th Annual Commonwealth of Virginia CSA Conference 
October 29-30, 2020 

Welcoming Remarks: Hon. Daniel Carey, M.D.,MHCM 

Secretary of Health & Human Resources 

Daniel Carey, M.D., MHCM, was appointed Secretary of Health and Human Resources 
by Governor Ralph Northam in January 2018. Prior to his appointment, Dr. Carey 
worked for over 20 years as a cardiologist in Lynchburg and served as Senior Vice Presi-
dent and Chief Medical Officer of Centra, where his responsibilities included information 
technology services, patient quality and safety efforts, performance improvement initia-
tives, and functions of the medical staff at Centra’s 3 acute care facilities. Dr. Carey re-
ceived his M.D. degree from Harvard Medical School, and his Master of Health Care 
Management degree from the Harvard T.H. Chan School of Public Health. 

Thursday, October 29, 2020 
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Thursday, October 29, 2020 | Session 1 | 10:15 a.m. - 12:00 p.m. 

9th Annual Commonwealth of Virginia CSA Conference 

Special Education in the Pandemic: Challenges, Innovations, and Lessons Learned 
Angela Neely, M.Ed., Executive Director of Special Education, Culpeper County Schools and Wade 
Puryear, M.Ed., M.S., L.P.C. Vice President of Education, Charterhouse Schools, UMFS 

 

This session will provide an overview of how both public and private schools have navigated in-
struction, behavior intervention, family engagement, & health mitigation throughout the pan-
demic.  This will include how public and private entities have collaborated for the benefit of chil-
dren and families and how some of the challenges faced have blazed a pathway for future inno-
vations. Specific examples will be shared and participants will have the opportunity for group 
discussions and Q&A.   

Angela Neely is in her 17th year as the Executive Director of Special Education for 
Culpeper County Public Schools. Prior to that, she served in administrative and 
teaching positions in Spotsylvania County Public Schools and began her special edu-
cation teaching career in Fairfax County Public Schools 32 years ago.   Ms. Neely 
holds a Bachelor's degree in Psychology from Eastern Mennonite University, a Mas-
ter's degree in Special Education from The George Washington University, and a 
Post-Master's Certificate in Educational Leadership from Virginia Commonwealth 
University.  She is the Past-President of the Virginia Council of Administrators of 
Special Education (VCASE).  Ms. Neely enjoys spending time with her husband, 
grown daughters, and goldendoodle named Riley.   

As Vice President of Education for UMFS Charterhouse School, Wade 
Puryear ensures that students with special needs have access to vocational training 
and other life skills that will help them become productive and contributing mem-
bers of their communities. Since 2001, Wade has served in a variety of leadership 
positions in the private day school and residential school sector.    

Wade earned a master’s degree in special education from Old Dominion University, 
a master’s degree in rehabilitation counseling from Virginia Commonwealth Univer-
sity, a post-graduate degree in educational leadership from Virginia Commonwealth 
University and a post-graduate degree in professional counseling from Virginia Com-
monwealth University. He holds a Virginia postgraduate professional teaching li-
cense with endorsements in administration and supervision, English, ED, K-12, and 
specific learning disabilities K-12 and the credential of Licensed Professional Coun-
selor in Virginia.  Wade also serves as an adjunct instructor in the Department of 
Rehabilitation Counseling at VCU. He supports and directs all Charterhouse School 
programs at both Charterhouse School locations in Richmond and Edinburg.  

Thursday, October 29, 2020 



 

18 

Community Sponsors 
On this page you will find an alphabetical list of our Community Sponsors. When you click 

on the logo for each sponsor you will be directed to the sponsor’s website so you can 

learn more about their programs and services. 

http://www.childhelpvirginia.org/
http://www.cccofva.org/
http://www.embracetfc.com/
https://bit.ly/2FA2jZy
http://www.firsthomecare.com/
http://www.hallmarkyouthcare.org/
http://www.cumberlandhospital.com/
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Community Sponsors 
On this page you will find an alphabetical list of our Community Sponsors. When you click 

on the logo for each sponsor you will be directed to the sponsor’s website so you can 

learn more about their programs and services. 

http://www.newhopetreatment.com/
http://www.newportnewsbhc.com/
https://www.stepstoneyouth.com/family-and-youth-services/mental-health/
https://3rtc.com/
https://www.timberridgeschool.org/
http://www.youthfortomorrow.org/
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Community Sponsor 

Community Sponsor 

Commonwealth 

Catholic Chari-

ties 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

http://www.childhelpvirginia.org/
http://www.cccofva.org/
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Community Sponsor 

Community Sponsor 

Cumberland 

Hospital for 

Children & Ado-

lescents 

Embrace 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

http://www.embracetfc.com/
http://www.cumberlandhospital.com/
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Community Sponsor 

Community Sponsor 

First Home Care 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

https://bit.ly/2FA2jZy
http://www.firsthomecare.com/
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Community Sponsor 

Community Sponsor 

Hallmark sys-

tems 

New Hope 

Treatment Cen-

ter 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

http://www.hallmarkyouthcare.org/
http://www.newhopetreatment.com/
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Community Sponsor 

Community Sponsor 

Neport News 

Bahavioral 

Health 

Step Stone 

Youth 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

https://www.stepstoneyouth.com/family-and-youth-services/mental-health/
http://www.newportnewsbhc.com/
https://www.stepstoneyouth.com/family-and-youth-services/mental-health/
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Community Sponsor 

Community Sponsor 

Three Rivers 

Treatment Cen-

ter 

Timber Ridge 

School 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

https://www.timberridgeschool.org/
https://3rtc.com/
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Meet safely in Norfolk!  

When you plan a meeting in Norfolk, you can plan on it being a safe 

one. From open-air venue options with plenty of room for social dis-

tancing to our walkable waterfront downtown helping to reduce your 

attendees’ transportation needs, our sales team is masked up, 

coached up, and pumped up to make your Norfolk meeting the saf-

est, and best one yet. 

Community Sponsor 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

The 10th CSA Conference is scheduled October 28-29,2021 - Norfolk, VA 

http://www.visitnorfolk.com/
http://www.visitnorfolk.com/
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Social Services’ Response to COVID-19:  
  Connecting, Communicating, Collaborating in a Virtual World 

Kristin Zagar, M.S.W., Director, Division of Family Services, Virginia Department of Social Services, 
Amy Rice, Director, Henry-Martinsville Department of Social Services and Bethany Imbody, Capacity 
Building Program Manager, Division of Family Services, Virginia Department of Social Services 
 

Like all organizations that have had to adjust and change within the new environment 
brought on by the COVID-19 pandemic, the Virginia Department of Social Services (VDSS) Di-
vision of Family Services and local departments of social services (LDSS) across Virginia need-
ed to respond in new and innovative ways to continue to ensure safety and well-being for the 
children and families we serve. Through the lens of communication, collaboration and con-
nectedness, this session will:  
 Focus on the ways in which we used data, community and agency partnerships, and lever-

aged the unique roles that state and local child welfare agencies fulfil to address gaps and 
concerns;  

 Identify innovations borne of necessity that may now positively impact aspects of our 
work going forward; and, 

 Foster discussion around how to think about our work going forward and how we can 
continue and improve our partnerships with service providers to be successful in provid-
ing safety, permanency and well-being for the children and families in Virginia.  

 
Highlights will include takeaways from our collective experiences in transitioning a workforce 
from physical to virtual environments; using technology to create efficiencies and better con-
nectedness; and, supporting our families and our workforce in the new environment.  

Friday, October 30, 2020 

Friday, October 30, 2020 | Session 2 | 9:00 a.m. - 10:45 a.m. 

Want to learn more about a sponsor? Click on their image and you will be taken to their website! 

Kristin Zagar, LCSW is the Director of the Division of Family Services at the Virginia 

Department of Family Services. Kristin is a seasoned child welfare professional with ex-

perience in providing direct clinical child welfare practice and organizational capacity 

building.  Kristin began her career in Fairfax, Virginia as a child welfare social worker 

and supervisor working in foster care, CPS sexual abuse unit, quality assurance, and 

mental health.   

Kristin’s professional career includes working at Casey Family Programs where she pro-

vided technical assistance in systems improvement, change management, strategic 

planning and evidenced based practice implementation with county, state, and federal government sectors.   

As a Federal consultant for the Department of Health and Human Services, Administration for Children and 

Families, Children’s Bureau, Kristin led projects that focused on bringing innovative practices and research to 

the field via the National Conference on Child Abuse and Neglect and the Child Welfare Capacity Building 

Collaborative, the Center for States.    
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9th Annual Commonwealth of Virginia CSA Conference 
October 29-30, 2020 

Friday, October 30, 2020 | Session 2 | 9:00 a.m. - 10:45 a.m.          Cont... 

Amy Rice is the Director of Henry-Martinsville Department of Social Services, an agen-
cy that strives to uplift individuals and families by providing the basic needs required to 
empower themselves forward to reach their full potential.  

Before arriving in Henry-Martinsville, Amy held various Human Services positions to 
include Assistant Director Campbell County Department of Social Services, 22nd District 
Court Services Supervisor Department of Juvenile Justice, Children’s Services Act Coor-
dinator Pittsylvania County and Danville, and Child Protective Services Family Services 

Specialist Pittsylvania County. 

Amy is a graduate of Randolph-Macon Woman’s College with a Bachelor of Arts Sociology/Anthropology 
with minors in Human Services and History.  She is the mother to two beautiful adult daughters, and lives 
with her husband, Roger, and four dogs in Halifax County, VA. 

Bethany Imbody has been with the Virginia Department of Social Services since 2016, 
currently in a role as Capacity Building Program Manager with the Division of Family 
Services. Bethany has worked in child welfare as a foster care social worker, mental 
health service provider, with a variety of non-profit organizations dedicated to address-
ing homelessness and housing affordability, and now in a macro setting with VDSS.  

A Light in the Dark: Service Delivery in the Era of COVID-19 
Alyssa Ward, Ph.D. L.C.P., Behavioral Health Director, Virginia Department of Medical Assistance Ser-
vices, Natalie Elliott, M.S.W., Senior Director of Program Development, Intercept Health and Stephan 
Stark, Vice President of Development, ncgCare 

 
How has Covid-19 impacted the delivery of behavioral health services to children, youth, and 
families?  Join us in a roundtable discussion where we address the bad, the ugly, and the 
great with respect to this unprecedented time in human services and modern America.  We 
will engage in a candid discussion about the impact of the pandemic on service recipients as 
well as the service system as a whole.  By examining the data and anecdotal evidence we will 
explore not only the past and present impact but the continuing needs and opportunities the 
pandemic presents so that when normalcy returns, and it will, we will be better able to help 
those who are suffering.  Keep going Virginia!  The light is around the corner.  

Friday, October 30, 2020 | Session 3 | 11:00 a.m. - 12:45 p.m.           

Friday, October 30, 2020 Cont... 
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9th Annual Commonwealth of Virginia CSA Conference 
October 29-30, 2020 

Alyssa Ward, Ph.D., LCP, Behavioral Health Clinical Director at the Department of Med-
ical Assistance Services, serves as the agency lead for the behavioral health enhance-
ment proposal. Dr. Ward is a Licensed Clinical Psychologist with experiences as a clini-
cian, supervisor, trainer, administrator and implementation researcher in the areas of 
evidence-based practice (EBP) and trauma-informed care in community settings. Dr. 
Ward received her Ph.D. from Virginia Commonwealth University (VCU), completed her 
residency at University of North Carolina Chapel Hill and fellowships at both The Univer-

sity of Hawaii and the University of California Los Angeles. Most recently, Dr. Ward was an Assistant Profes-
sor of Pediatrics at VCU and she continues to be affiliate faculty and maintain one afternoon of clinical prac-
tice at the Children’s Hospital of Richmond serving youth with complex medical and psychological challeng-
es. Dr. Ward has a deep appreciation for the power of teamwork and cross-agency alignment in the work for 
system change, and holds a strong value around driving racial equity in behavioral health systems through 
policy and practice reform. She is looking forward to continued development of relationships with stake-
holders by listening, learning and sharing experience and ideas to improve behavioral health care access and 
outcomes for the Commonwealth. 

Friday, October 30, 2020 Cont... 

Friday, October 30, 2020 | Session 3 | 11:00 a.m. - 12:45 p.m.      Cont...     

Natalie Elliott, MSW, Senior Director of Program Development at Intercept Health, is 
responsible for collaborating with community members to identify service needs, de-
veloping treatment options and providing information to local agencies of Intercept’s 
LifeBridge Continuum of Care.  Natalie previously served as Administrator and Director 
of Business Development for Harbor Point Behavioral Health Center where she was re-
sponsible for supervising and managing the activities of the facility and collaborating 
with agencies, guardians and families to identify and make placements.  Formerly, she 
served as Chief Administrative Officer at the Hughes Center, Interim Chief Executive 
Officer at Liberty Point Healthcare, Vice President of Utilization Review and Clinical Audit for Psychiatric Solu-
tions, Inc. and CSA Coordinator for the City of Roanoke Children’s Services Act program. 
Natalie received her Bachelor of Arts degree in Psychology from Hollins College and Master of Social Work 
from West Virginia University.  Ms. Elliott has over twenty-two years of experience in the mental health field 
and has worked primarily with children, adolescents and families.  She currently serves as a member of the 
City of Roanoke Family Assistance and Planning Team (FAPT).  She has previously served on various FAPT and 
Community Policy and Management Teams (CPMT) across the state, is a former chair of the State CSA Coor-
dinator’s group and provided consultation to localities on CSA policy and practice.  Natalie continues to par-
ticipate on a variety of committees and boards, both locally and on a state level, advocating on behalf of chil-
dren, individuals and families.  
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9th Annual Commonwealth of Virginia CSA Conference 
October 29-30, 2020 

Friday, October 30, 2020 cont... 

Stephan Stark, VP of Community Relations, ncgCARE, grew up in the suburbs of New 
York City (yes, technically New Jersey) and aspired to become a psychologist while in high 
school.  He graduated from the University of Richmond with a major in psychology and 
went on to study Transpersonal Psychology at Atlantic University while earning a certifi-
cation in hypnotherapy.  Although his early aspirations were to become a practicing psy-
chologist specializing in depth and analysis, synchronicity would have another say.  After 
graduate school, and while working in a group home for behaviorally disordered teens, 
Stephan found a new focus.  Since 1996, he has dedicated himself to helping disadvan-
taged children and families find meaningful treatment and support; first as a practitioner, 

and then as an administrator.  In this time, Stephan has developed programs and approaches that serve Vir-
ginia’s diverse communities with value in mind, and an emphasis on strength-based care.  Notably, Stephan 
established the renowned CARE Approach and StartPoint Program at NCG, as well as numerous other deliv-
ery models, to include Northern Virginia's famed CR2 crisis program, which have become the standard for 
effective and efficient treatment.  Stephan has been honored to sit on numerous state work groups and pres-
ently resides on the boards of the Central Virginia Partnership on Youth and Virginia Juvenile Justice Associa-
tion.   In addition to development, training and making people laugh, there is nothing he loves more than 
finding creative and effective ways to serve people and then sharing those success stories. Other than his 
wife, Rebecca, and his children, Mina and Hayden, this is his greatest joy. Of course, a close third is eating 
anything in mass quantity. Want to have lunch? We can eat and talk about improving lives. 
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We are unable to predict what will happen in 2021 but it is 

our hope that the state of public health will allow us to come 

together October 28-29,2021 in Norfolk, VA at the  

Norfolk Marriott for the  

10th Annual Commonwealth of Virginia CSA Conference. 

Coming October 2021 
10th Annual Commonwealth of Virginia CSA Conference 

Norfolk Marriott, Norfolk, VA 

http://www.visitnorfolk.com/
http://www.visitnorfolk.com/

